FAQ: Terry Fox Run Kuala Lumpur 2024 (TEFR KL 2024)

How do | register?

You may register at our official registration platform here: https://v2.checkpointspot.asia/event/terry-fox-
run-ki-2024

Do you have corporate team registration?

Yes, we have team registration consisting minimum of 30 pax and you may print your TEAM name on the
left sleeve of the official t-shirt. For team/bulk order, kindly register here:

https://www.cognitoforms.com/CancerResearchMalaysial/ TERRYFOXKUALALUMPUR2024CorporateGr
oupDonation

What is the distance of the Terry Fox Run Kuala Lumpur 2024 run/walk?

It will be a 3.3 km fun run/walk.
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What do | get for registration with RM40 donation?
Your RM40 donation will be entitled to the following: -

e 1 Terry Fox Run #NoMatterWhat t-shirt (designed in collaboration with Ryan Reynolds)
e Event day goodies (we have drinks, snacks and family-friendly activities at the venue)
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Why is there no participation medal this year?

We received overwhelming feedback from participants stating they would prefer we use the donations to
further cancer research instead of additional merchandise.

That is why we are only printing the annual t-shirt, same as the Terry Fox Foundation in Canada.

Are there medals for winners and finishers?

Terry Fox Run is a non-competitive fun run, our goal is to raise funds for cancer research. There will be
no medals but only the Terry Fox Run t-shirt.

What is the age limit for Terry Fox Run Kuala Lumpur 2024?

There is no age limit, everyone can join the fun run. However, any individuals under 18 years old should
have a guardian (adult/above 18 years old).

Can | bring a stroller, scooter, bicycle etc.?

Yes, we welcome all types of wheelers including wheelchairs, as long as they are not electrically
operated.

Can | bring kids without registering them?

We welcome everyone to join. However, individuals who join the event without registering are solely at
their own risk and the organizer will not be responsible or held liable for any injury or accidents. We
encourage all individuals to register, and there are t-shirt sizes for kids.

Can | bring my pet?

No, all kinds of pets are not allowed for safety reasons.

| could not collect the t-shirt on the race kit collection day. May | collect it on the event day before
the run?

We encourage participants to collect on 215t September 2024 (race kit collection day). However, yes,
you still can collect it on the event day, before the run. Please arrive early to collect your T-shirts.

Can | send a representative to collect the race kit on my behalf?

Yes, you can send a representative to collect your race kit. No authorization letter is needed. Your
representative may present the printed/screenshot proof of registration, together with IC number.

Can the race kit be couriered to me?



There is NO courier service available before event day.

| am outside of Kuala Lumpur and donating for cancer research and would like to get the
collectible TFR t-shirt. How can | collect it?

We will arrange for a collection date and time 1-2 weeks after the event, at our Cancer Research
Malaysia office. There will also be an option to request for delivery by courier then. Kindly be patient as
our team will need to align the logistics and make these arrangements after the event day. All registrants
who did not collect their t-shirt will be contacted via their registered email address.

| wrongly measured/chose the size of my t-shirt, may | request to change it?

Strictly NO t-shirt size changing will be allowed.

Can | register and donate on the day of the run itself?

Yes, you can register and donate on the day of the run, but we encourage participants to register early to
ensure we have enough T-shirts, as we only have limited quantities for all sizes. For registrants who
donate on the actual race day, we cannot guarantee what will be available on the day of the actual run as
stocks are limited and pre-planned.

How can | volunteer for Terry Fox Run Kuala Lumpur 20247

We always welcome volunteers. If you would like to volunteer for Terry Fox Run Kuala Lumpur 2024, you
may write to comms@cancerresearch.my and indicate how you would like to contribute to the event.
Alternatively, you may also fill up this form:
https://www.cognitoforms.com/CancerResearchMalaysial/BeAVolunteerForCancerResearchMalaysia

What is the flag-off time?

The flag-off time will be announced upon approval by the authorities.

Who is the main organizer for this charity run?

Cancer Research Malaysia is the main organizer and beneficiary for all donations collected through Terry
Fox Run Kuala Lumpur 2024.

As this is a charity run based on donations, can | use the receipt as tax deductible?

You may request for tax exemption receipt from Cancer Research Malaysia for any donation of RM50
and above. This is applicable for both individual and corporate donations. Tax exemption receipt
will be emailed to you within 60 days(max) from your registration date.
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